Ask Oncor.

We Deliver.



Ask Oncor. We Deliver. Events

= Educate consumers about Oncor
programs and processes including our
interaction in the communities we serve

= Gather insight and feedback and use to
iImprove Oncor operations and services

= Provide open forum for information
sharing

= Consumers can learn about: advanced
meters, safety, powertochoose.org, how
Oncor keeps the lights on, vegetation
management, energy efficiency, how
Oncor contributes to the communities
and CREZ

" |In 2010 Oncor held 102 events with
23,000 customers attending

= Target 75 events in 2011



