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Improving System Performance and Communications with 
New Technology
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Improving System Performance and Communications with 
New Technology
New Outage Management System (OMS)g g y ( )
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Improving System Performance and Communications with 
New Technology
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Enhanced Channels of Communication
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Current Outage Map
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Enhanced Channels of Communication

New Outage Map Technology Can Provide:New Outage Map Technology Can Provide:

• Improved web map capabilities (Google/Bing)
• More detailed graphical representation of outages with zoom in 

d t f tand out features
• Graphical display of outages by area, including county and 

zip code
• Outage status updates including ETOR and major storm alertsg p g j
• Overlayed weather radar
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Enhanced Channels of Communication
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Estimated Time of Restoration (ETOR)

Estimated Hours Example
Damaged Transformer 6hrs
Damaged Disconnect 2hrs
Damaged Crossarm 4hrsDamaged Crossarm 4hrs
Damaged Air Switch 4hrs
Broken Pole 6hrs
Conductor Down 2hrs
Underground 4hrsg
Tree trim 4hrs
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