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Improving System Performance and Communications with

New Technology
New Outage Management System (OMS)
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Enhanced Channels of Communication
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Current Outage Map

E https://maps . ancor.cam/atd ed.asp

Last updated: 10/10/2011 13:45:32 Summary by Service Area DFW Metro Map
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Enhanced Channels of Communication

New Outage Map Technology Can Provide:

* Improved web map capabilities (Google/Bing)
» More detailed graphical representation of outages with zoom in
and out features
» Graphical display of outages by area, including county and
Zip code
» Outage status updates including ETOR and major storm alerts
» Overlayed weather radar

Oncor Electric Delivery



Enhanced Channels of Communication
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Estimated Time of Restoration (ETOR)
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ust. Name/Phane: Ij Cust Address: J1052 COXS ORK VALLEY RD WACO 76705
Event Number- |I499745 Event Location- |Eu(3132243.090,3333255.550} :3883240-31a2
Date Craated |9{?,!2 D11 1:52:42 PM Eyent Description: |SER—COHFIRH

Contact Mame: |

Contact Phone: |

ion- |BLMED-BLMED
I “Estimated Repair Date:|2/7/2011 I

[BLMED1620-BLMED1618
———

Event Remarks
Directions:

| Estimated Repair Time#: 16:30:00 |
Agency/Dgroup: HOT/WAC Premise/PHASE 28099240/C
Customers Affected: |1 Meterd: |10516316’? il e]

Estimated Hours Example

= : = : Damaged Transformer 6hrs
| WorkOrder2 § WorkOrder3 .

Damaged Disconnect 2hrs
|General Information Work Order #1 Damaged Crossarm 4hrs
Maximo WO# —— [525615 Damaged Air Switch 4hrs
Contact Name: |[BOBBY MITCHELL
\Wark Location: XY (388325666, 318224309) Broken Pole 6hrs
\Work Address: [ Conductor Down 2hrs
General Information Underground 4hrs
Crew Type: Priority: .

Vehicle Access: Lights Out: Treg}” m 4h rs
Conduit: Ran Temporary: Darmage Claim:

FPolice Report#: |

Replace/Repair Equipment

Primary OH Conductor: Secondary OH Conductor: Pole:

INSERT WORK ORDER DETAILS: OK
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